This tariff contains the rules, regul ations, descriptions and rates applicable to the
furni shing of conpetitive interexchange tel ecommunications services offered by

Del ta Conmuni cati ons,

[Ilinois. This tariff is filed pursuant to Section 13-502 (b) of the Public Wilities

Act .

LLC d/b/a d earwave Communications within the state of

Delta Communi cations, LLC d/b/a d earwave Communi cations declares all

services contained in this tariff to be conpetitive commnications services.
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None

CONNECTI NG CARRI ERS

None

OTHER PARTI CI PATI NG CARRI ERS

None

APPL| CATI ON OF TARI FF

1.1 This tariff applies to specialized switching services furnished by DELTA
COMMUNI CATI ONS, LLC d/ b/a A earwave Communi cations, hereinafter referred to as
the “Conpany”, wth its principle address at 404 Seright Sreet, Harrisburg,
Il1linois, 62946, for communications wthin the Sate of Illinois. Service is fur-
ni shed by wire, cable, radio and/or a conbination thereof.

1.2 Fomtime to tinme, the Conpany shall offer special pronotional offerings
al l ow ng special discounts or nodifications of its regular service offerings to its
Qustoners. Such offerings nay be limted to certain dates, tines, and | ocations.

1.3 Inthe event the Conpany files to increase a rate(s) wth the GComm ssion, the
Gonmpany will provide its Qustoners with notice of such filing prior to its effec-
tive date.

1.4 Wen services and facilities are provided in part by the GConpany and in part
by other Conpanies, the regulations of the Conpany apply to that portion of the
service or facilities which it supplies.

1.5 Service/tradenarks of the Conpany are indicated by “%., registered serv-
ice/tradenark are indicated by “,“, and copyrights are indicated by “,“. In addi -
tion, the Gonpany logo is a registered servicenark of the Conpany.



DEFI NI T1 ONS

The followng definitions apply for certain terns used general ly throughout this
tariff:

Access Code: A sequence of nunbers that, when dialed, connect the caller to the
provi der of operator services associated wth that sequence.

Access Line: A communication channel which is used for access to an Conpany
servi ce point.

Access Line Qoup: An access line or a nunber of access lines from a single
Qustoner or authorized user |ocation which have the same termnation character-
istics and which are arranged in a hunting sequence.

Accounting Gode: Amlti-digit code which enables a Qustormer to allocate |ong dis-
tance charges to internal accounts.

Additional Mnute: The rate el enent used to bill for the chargeabl e ti ne when a cal |
continues beyond the initial mnute.

Aggregator: Any person or entity, that is not an operator service provider and that
inthe ordinary course of its operations nmakes tel ephones available to the public or
transient users of its premses, or university for telephone calls between points
wthin this state that are specified by the user using an operator service provider.

Anal og Transm ssi ons: Denotes information transmtted in the formof conti nuous-
l'y varying signal current and/or voltage.

Answer Supervision: An electrical signal fed back up the line by the local telco at
the distant end of a long distance call to indicate positively the call has been
answered by the cal |l ed phone.

Application for Service: A standard order formwhich includes all pertinent billing,
technical, and other descriptive information which will enable the carrier to pro-
vide the communi cation service as required.




DEFI NI T1 ONS (Qont’ d)

Aut hori zed User: A person, firm corporation, or other legal entity which is author-
i zed by the Qustoner to be connected to the service of the Qustoner. An Authorized
user(s) nust be named in the application for service.

Autodi al er: A device which allows the Qustoner to dial pre-programred tel ephone
nunbers, by pushing one or two buttons. D alers can be bought as a separate device
and added to a phone.

Autonmatic Nunbering Identification (AN): A type of signaling provided by a |ocal
exchange t el ephone Conpany whi ch autonatically identifies the |ocal exchange |ine
fromwhich a call originates.

|led Party: The person or entity responsible for paynent of the Conpany’ s serv-
ice as fol |l ows:

For an (perator Assisted Call:

a incase of a Glling card call, the hol der
of the calling card used by the Consuner;

b in case of a llect or Third Party call,
the one responsible for the | ocal tel ephone
service at the tel ephone nunber that agrees
to accept charges for the call; and

c in the case of a RopomCharge call, the Subscri ber.

For a Orect Da Gll:

Drect dial calls are billed to the originating |ive nunber, assigned by
the Conpany, used to conplete the call.

DEFI NI T1 ONS (Qont’ d)

[ling Period: The interval between Qustoner invoice to Qustoner invoice which
shal | consist of approxinmately 30 days.

Busi ness Servi ce: The phrase “Business Service” neans tel ecommnications serv-




ice provided to the Qustoner for use prinmarily or substantially for a business, pro-
fessional, institutional or other occupational purpose.

Glling Gard Gall: Acall for which charges are billed, not to the originating tele-
phone nunber, but to a tel ephone calling card i ssued by a | ocal exchange or |ong dis-
tance tel ephone Conpany for this purpose.

Cancel lation of Oder: A Qustoner initiated request to discontinue processing a
service order, either in part or inits entirety, prior toits conpletion.

Channel : The path for electrical transm ssion between two or nore points.

Qllect Gill: Abilling arrangenent which bills the charge for a |long di stance call
to the called station’s tel ephone nunber. The person agreeing to accept the call,
whet her or not they are a presubscribed custoner of the Conpany shall be respon-
sible for all charges related to the call. Regardless of whether the person is a
Qustorer of the Conpany or the individual receiving such a collect call shall be
subject to the provisions of this tariff which are applicable to the call accepted.

DEFI NI T1 ONS (ont’ d)

Commi ssion: The Illinois Comrerce Comm SSion.

Company: Delta Communications, LLC — d/b/a O earwave Communi cati ons

Gonnecting Carrier: A telecommnications Conpany, which nay be either an
i nterexchange or a |ocal exchange carrier, that supplies the Conpany with facili -
ties to originate or termnate the Conpany’ s | ong di stance servi ces.

Consuner: The term consuner neans a person initiating any tel ephone call wusing
operat or servi ces.

Cust oner: The Qustoner is the person, firm corporation or other |egal entity which:
orders, cancels or anends service; is responsible for the paynent of charges; and
is responsible for conpliance wth all the Gonpany tariff regul ations.

Qustormer Daled Galling Card Gall: AGlling Card Gall which does not require inter-
vention by an attended operator position to conplete.

Qustoner-Provided Facilities: Al facilities, including those obtained from other
communi cations common carriers, provided by the Qustomer and/or authorized




user, other than those provided by the Conpany.

DI SA: (Direct Inward System Access) This feature of a PBX or tel ephone system
allows the outside caller to dial directly into the tel ephone systemand access the
systemis features. A Qustomer would typically use this feature for making |ong
distance calls away fromthe office using their |ess expensive business |ong dis-
tance |ines.

Dedi cated Access Service: The generic termfor a service in which the Qustoner’s
traffic passes over an access |ine connecting the Qustoner’s premse to a Conpany
swtch, which is used solely for that Qustoner’s traffic.

DEFI NI T1 ONS (ont’ d)

Desi gnated Service Date: Denotes the Qustorer specified installation date request -
ed at thetine the order for serviceis initiated. |f the Gonpany finds it cannot pro-
vide service by that date, the designated service date becones that date specified
by the CGonpany on which the installation of service can be perforned.

Designated Service Point: The Qustoner designated point of termnation of a |ocal
di stribution channel. The desi gnated service point nay be a Qustoner or authorized
user premse or a local exchange Conpany central office or Centrex station.

D sconnection: The disconnection of a circuit, dedicated access line or port con-
nection being used for existing service.

EAS: Extended Area Service.
End Wser: An individual or entity designated by the consuner to be responsible for
the payrment of calls placed using the Conpany’ s Servi ces.

Equal Access Gfice: Snitch operated by the Conpany equi pped with the hardware
and software required to allow the custoners to presubscribe to the interexchange
carrier of their choice.

Equal Access Code: An access code that allows the consuner to obtain an equal
access connection to the carrier associated with that code.

Excessive Call Attenpt: An attenpt to nmake a call over the Conpany’ s network dur -
ing a measured 15 mnute period within which 10 or nore inconplete call attenpts
are made from the same access line, and where those attenpts do not conplete




because an invalid nunber was used.
FCC. Federal Communi cati ons Conmi Sssi on.

Forei gn_Exchange Service: Foreign exchange service provides subscribers with the
capabi lity of local dialing in a renote exchange via private |ine services.

Hertz: Is a unit of freguency equal to one cycle per second.

Holiday: Qne of the followng Federally recognized Holidays: |ndependence Day,
Menorial Day, Labor Day, Thanksgiving Day, Christnas Day, New Year’'s Day.

DEFI NI T1 ONS (ont’ d)

Initial Mnute: The rate elenent used to bill for the first chargeable mnute, or
fraction thereof, of a call.

Line Haul MIleage: Denotes mleage distance between the Conmpany Termnal Ofice
Ates.

Local Access Line or Local Distribution Channel : The facility consisting of the nec-
essary equi pnent and | ocal tel ephone Conpany |ines which are required to inter-
connect the Qustomer’s or authorized user’s premses to a Conpany Service Point
within the sanme | ocal exchange area or extended service area.

Local Access Transport Area (LATA): A geographic area established for the provi -
sion and admnistration of communications service. It enconpasses one or nore
desi gnat ed exchanges, which are grouped to serve common social, economc and
ot her pur poses.

Local Galling Area: Denotes a geographic area in which a Local Exchange Conpany
end user nmay conplete a call wthout incurring | ong distance charges.

Local Exchange Area: The term“Local Exchange Area” denotes a unit established by
the conpany for the admnistration of communications services in a specified area
whi ch usual |y enbraces a city, town, or village and its environs. Specific defini-
tions of the Conmpany | ocal exchange areas are avail abl e upon request.

Local Exchange Garrier (LEQ : A Conpany which provi des tel ecommuni cations serv-
ice wthin a | ocal exchange LATA




Local Tine: The tine observed, standard or daylight savings, at the rate center
associated wth the originating point of the call.

Measured Charge: A charge assessed on a per mnute basis in calculating a portion
of the charges due for a conpl eted (perator Assisted, Drect Dal CGll, Gilling Card
or Third Party Gall.

Message: Represents an interexchange toll call for which appropriate charges shal l
be assessed.

DEFI NI T1 ONS (Qont’ d)

Measured Service: The provision of intrastate | ong di stance measured tine commu-

ni cations tel ephone service to Qustoners who access the Conpany’ s service at its
switching and call processing equi prent by means of access facilities obtained
froma local exchange carrier. The Conpany is responsible for arranging for the
access |ine.

Ml eage Rate Band: Mleage interval used to establish rates for the Conpany serv-
i ces.

M ni num Average Tine Requirenents (MATR): A generic termindicating a specified
period of tine, used in the determnation of usage charges, which represents the
m ni num average duration of calls conpleted during a billing period.

Modem A device which nodul ates and/ or denodul ates signals for proper transms-

sion via dedicated or switched facilities.

Miltiple Channel Service: |Is a service offering whereby a Qustoner nay order nore

than one | eased channel where the line haul mleage of the channels falls within the
sane mleage rate band.

Normal Business Hours: Norrmal business hours are represented by the period

between 8 a.m and 5:00 p.m, Mnday through Friday, excluding holidays.

Qperator Assisted Call: An intrastate tel ephone connection conpl eted through the
use of the Conpany’s (perator Services.

Qperator Service Charge: A non-neasured (fixed) surcharge which is added to a
neasured charge in calculating the total tariff charges due for a conpleted
Qperator Assisted Call.




Qperator _Services: Any tel ecommuni cations service that includes, as a conponent,
any autonmated or |ive assistance afforded to a consuner to arrange for the billing
and/or conpletion, of a telephone call that are specified by the user through a
net hod ot her than:

* Automatic Conpletion with billing to the tel ephone from
whi ch the call originated;

* Conpl etion through a proprietary account nunber used by the consuner, wth
billing to an

DEFI NI T1 ONS (Qont’ d)

Qperator _Services: ntinued
account previously established with the carrier by the
consuner; or

* Conpl etion in association with directory assi stance services

QO her GCommuni cations Common Carrier: A governnent regulated entity offering
comuni cations services to the public.

Point of Presence: Locations where the Conpany maintains through its own facili -
ties or through arrangements with other carriers an operations center for purpos-
es of providing |ong di stance servi ce.

Prem ses: Al buildings occupied by the Qustoner and/or his authorized user on a
contiguous property (except railroad right of way, etc.) not intersected by a public
r oad.

Presubscribed Provider of Qperator Services: The Provider of (perator Services to
whi ch the Consuner is connected when the Consuner places a call using a Provider
of (perator Services wthout dialing an access code.

Responsi bl e G gani zation (Resp. O g.): The carrier entity that has responsibility for
t he nmanagement of 800 nunbers in the Service Managenent System (SM5) i ncl ud-
ing maintaining Qustoner records in the SM5 system A so, the entity which
accesses the SMBto: a) search for and reserve 800 nunbers; b) create and naintain
800 nunber Qustoner records, including call processing records; and c) provide a
single pint of contact for trouble reporting. The SVB recogni zes one Resp. Qg. for
each 800 nunber.




Service: Service neans any or all service(s) provided pursuant to this tariff.

Service Gontrol Point (SCP): The real -time data base systemin the Service network
that contains instructions on how Qustoners wish their calls to be routed, term -

nated or otherw se processed.

Service Points: Those cities fromwhich the Conpany nakes its services avail abl e
to its custoners.

DEFI NI T1 ONS (Qont’ d)

Special Access Line (SAL): A dedicated Analog DAL or Dgital T-1 Access Line(s)
directly connecting Qustomer’s tel ephone equi pnrent to the Long DO stance Provider

w thout using the Local Exchange Carrier’s swtching equiprent.

Special Pronotional CGifering: Special discounts or nodifications of the conpany’ s

regul ar service offerings which nay, from time to time, be offered to its
Qustoners for a particular service. Such offerings may be limted to certain dates,
tinmes, and | ocations.

Speci al _Services: Denotes service provided and perforned by the Conpany i nvol ving
speci al engi neering, design, programm ng, devel opment or production activities to
provi de services requested by a Qustomer to neet special needs not ot herw se pro-
vided under this tariff.

Sation: Any location fromwhich a nessage can be originated or received.

Sation-to-Sation CGall: Acall placed to a tel ephone nunber, wth the understand-

ing that the caller wll speak to any person who answers the cal |l ed nunber.
Subscriber: A person or other entity that sel ects a tel econmuni cati ons GConpany to
be the Presubscribed Provi der of (perator Services for one or nore | ocations wth-

in that person or entity's control.

Subscription Agreenent: A standard formwhich includes all pertinent billing, tech-

nical, and other descriptive infornation which will enable the Gonpany to provide
the long di stance service required.

Switch: A local Tel ephone Conpany switching system where Tel ephone Exchange
Service custoner station loops are termnated for purposes of interconnection to
each other and to trunks through el ectronic services which are used to provide cir -



cuit routing and control .

Switched Access Service: Provides the ability to originate and termnate calls
between two end user’s premises over facilities of the Tel ephone Conpany.

DEFI NI T1 ONS (Qont’ d)

Tel ecommuni cati ons: The transm ssion of voi ce communi cations or, subject to the

transmssion capabilities of the service, the transmssion capabilities of the serv-
ice, the transmssion of data, facsimle, signaling, netering, or any other form of
intelligence over dedicated or switched facilities.

Term nal Equi pnent: Devices, apparatus, and their associated wring such as

teleprinters, tel ephone hand sets, or data sets used for origination or termnation
of tel ecommuni cations servi ces.

Third Party Gall: A call for which charges are billed, not to the originating tele-
phone nunber, but to a third party tel ephone nunber which is neither the originat -
ing nor the termnating tel ephone nunber.

Vertical Features: Services such as call validation, “Pain Qd Tel ephone Service”

(POTS) nunber translation, and provision of statistical information on the
Qustoner’s 800 traffic, which may be obtai ned by the Conpany fromlocal Exchange
Conpany access tariffs on behalf of 800 Service Qustoner for which the Conpany
serves as Resp. Qag.

Voi ce- G ade Channel : Denotes a communi cati ons channel with a nom nal bandwi dt h
of 4,000 hertz.

Weekday: nhe of the normal business days of the week, Mnday through Friday,
excl udi ng Hol i days and VWeekend peri ods.

Weekend: The period from1l p.m Friday to, but not including 8 a.m Mnday.

WATS: Wde Area Tel ecommuni cati ons Servi ce.



3 GENERAL RULES AND REGULATI ONS

3.1

3.2

pur pose.

UNDERTAKI NG OF THE COMPANY

311

3.1.2

Cener al

3.1.1.1 The services furnished herein are for the transmssion and
reception of voice, data and other types of commnications. Services
provided pursuant to this tariff may be utilized only for the transms-
sion of communi cations by Custoners consistent with the terns of this
tariff, and the rules and regul ations of the Sate of Illinois.

3.1.1.2 Subject to unavoidable network interruptions, the GConpany
shal | endeavor to provide services and facilities 24 hours a day, 7 days

a week.

Availability

3.1.2.1 Service is offered subject to the availability of the necessary
facilities and/or equi pnent of the Conpany and/or the Local Exchange
Carrier serving the custoner. The Conpany reserves the right to pro-
vide services to and from locations where the necessary facilities
and/ or equi pment are avail abl e.

3.1.2.2 The Conpany reserves the right to suspend service or delay
service installation until sufficient network facilities are available to
neet the anticipated traffic denand, or termnate a service request
wth a full refund of any charges billed to the Qustoner if satisfactory
arrangenents cannot be concl uded w thin what the Conpany determ nes
to be a reasonabl e amount of tine.

USE OF SERVI CE

3.2.1 Services furnished by the Conpany may not be used for any unl awf ul



3 GENERAL RULES AND REGULATI ONS (Gont’ d)

3.2

USE_OF SERVI CE (Gont’ d)

3.2.2 No restrictions apply on sharing or resale of services. The Qustoner
remains liable for all obligations under this tariff notwthstandi ng such
sharing or resale and regardl ess of the Conpany’ s know edge of sare.

3.2.3 Wse of the services herein in a manner that could interfere wth the
services provided to other Qustormers, harmthe facilities of the Conpany or
others is prohibited.

3.2.4 In the event that the Conpany determ nes, based upon its sol e judgnent,
that there is fraudul ent use of either the services furnished by the Conpany
or the Gonpany’ s network, the Gonpany will wthout liability to the Qustoner
di sconti nue service and/or seek |egal recourse to recover fromthe Qustoner
all costs involved in enforcenent of this provision.

3.2.4.1 Service nmay be discontinued by the Gonpany, w thout notice to
the Qustoner, by blocking traffic to or from certain cities, or NXX
exchanges, or by blocking calls using certain Qustoner codes, such as
calling card codes, which the Conpany deens, in its sole judgnent, is
necessary to take such action to prevent unlawful use of its services.
The Conpany wi |l restore service as soon as it can be provided w thout
undue ri sk.

3.2.4.2 Wthout incurring any liability, the Conpany nay discontinue
the furnishing of service(s) to a Qustomer immediately and w thout
notice if the Conpany deens, in its sole judgment, that such action is
necessary to prevent or protect against fraud or to otherw se protect
its personnel, agents, facilities or services.

3 GENERAL RULES AND REGULATI ONS (Gont’ d)

3.2

USE_OF SERVI CE (Gont’ d)

3.2.5 The Conpany rmay, but is not required to, advise the Qustorer of abnor -
mal calling patterns or other possible unauthorized use of facilities or call -
ing cards assigned to the Qustomer. Additionally, the Conpany nay, but is not
required to, block calls which the Conpany believes to be unauthorized or



fraudul ent .

3.26 If a Qustorer utilizes a dedicated access |ine between the Qustoner’s
prem ses and the Conpany’s service office for the origination or termnation
of calls, the Qustoner is responsible for paynent of all charges for usage
over that access line, including any usage which nay be fraudul ent or unau-
t hori zed.

3.2.7 The use and restoration of service shall be in accordance with Part 64,
Subpart D of the Federal Communications Comm ssion’s Rul es.

GENERAL RULES AND REGULATI ONS (Gont’ d)

3.3

OBLI GATI ONS OF THE COMPANY

3.31 Liability

Except as provided in this Section, the Conpany’s sole liability for any claim
| oss, expense or damages of any kind, whether direct, indirect, special or con-
sequential, arising from or in any way attributable to, acts or omssions of
the Gonpany relating to the installation, provision, termnation, nainte-
nance, repair, restoration, or billing of any service, feature or option avail -
able under this tariff shall not exceed an anount equal to the nonthly recur -
ring charge to the Qustonmer for one (1) nonth, if any, or as otherw se set
forth in the outage credit provisions of this tariff provided, however, that:

3.3.1.1 The CGonpany’s liability for its wllful msconduct is not limt-
ed by this tariff.

3.3.1.2 The onpany is not liable for any failure of facilities or per-
formance of services due to causes beyond its control, including, not
limted to, civil disorder, fire, flood, stormor other natural or nan-
nade di sasters or elenents, |abor problens or regul ations issued by or
action taken by any governnent agency having jurisdiction over the
Conpany or its services or equipnent.

3.3.1.3 The Gonpany shall have no liability to any person or entity other
than its Qustorer.
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GENERAL RULES AND REGULATI ONS (Gont’ d)

3.3

OBLI GATI ONS OF THE COWVPANY (ont’ d)

3.3.1 Liability (Gont’d)

3.3.1.4 The CGonpany shall not be liable for, and shall be fully indemi -
fied and held harmess by the Qustoner agai nst the fol | ow ng:

.1 Ay claim loss, expense or damage (including, but not limted
to, reasonabl e attorney’s fees and expenses) for engaging in a crim
inal enterprise defamation, liable, slander, invasion of privacy,
i nfringenent of copyright or patent, arising from or in connection
wth, the material, data, infornation, or other content transmtted
over the services or facilities furnished by the Conpany.

.2 Aty claim loss, expense or danage (including, but not limted to
reasonabl e attorney’ s fees and expenses) for any act or om ssion of
the Qustoner or its agents and contractors, or due to the failure of
Qust oner - provi ded equi prent, facilities, systens or services.

.3 Ay claim loss, expense or damage (including, but not limted
to, reasonable attorney’s fees and expenses) for personal injury or
death of any person caused directly or indirectly by the installa-
tion, nai ntenance, |ocation, condition, operation, failure, presence,
use or renoval of equipnent or wring provided by the Conpany, if
not caused by negligence of the Conpany; and/or

.4 Any use by the Qustoner of the Conpany’ s products or services
whi ch use has been restricted or limted by action of a gover nnent
agency having jurisdiction over the Qustomer, the Conpany or its
products or services.
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GENERAL RULES AND REGULATI ONS (Gont’ d)

3.3

OBLI GATI ONS OF THE COWVPANY (ont’ d)

3.3.1 Liability (Gont’d)

3.3.1.5 Al or aportion of the service provided pursuant to this tariff
nay be provided over facilities of third parties, and the Conpany shall
not be liable to the Qustoner or any other person, firmor entity in any
respect what soever arising out of errors or defects caused by such third
parties.

3.3.1.6 Were any claimarises out of the Conpany’s acting as a Resp.
Qg. or where the Conpany’ s Services are not nade avail abl e on the date
conmmtted to the Qustomer, or cannot otherwi se be nade avail able
after the Conpany’ s acceptance of the Qustoner’s order, or is provided
with a nunber(s) other than the one(s) conmtted by the Conpany to the
Qustoner, or the nunber(s) is not included in the Drectory Assistance
or isincluded in an incorrect form or Vertical Features are not obtai ned
or are obtained in error, and any such failure(s) is due solely to the neg-
ligence of the Gonpany, in such case the Gonpany’s liability, if any, is
limted to the lesser of (a) the actual nonetary damages incurred and
proved by the Qustoner as the direct result of such failure(s), or (b) the
sum of $1, 000. 00.

3.3.1.7 The onpany shall not be liable for the use, msuse or abuse of
a Qustoner’s service by third parties, including, wthout |imtation, the
Customer’s enployees or nenbers of the public who dial the
Qustoner’ s tel ephone nunber in error. Conpensation for any injury the
Qustorer may suffer due to the fault of others nust be sought from
such other parties.

3.3.1.8 Not wthstanding Section 3.3.1.5, in the event that the Conpany
causes the msrouting of calls, the Conpany’s sole liability shall be to
provide a credit equal to the charges for the affected calls.
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GENERAL RULES AND REGULATI ONS (Gont’ d)

3.3

OBLI GATI ONS OF THE COWVPANY (ont’ d)

3.3.1 Liability (Gont’d)

3.3.1.9 The Conpany reserves the right to i mmedi ately suspend or can-
cel wthout advance witten notice and without any |iability whatsoev-
er, the provision of any service(s) to any Qustoner if the Conpany
determnes in its sole discretion that the Qustoner is using the serv-
ice(s) to make or permt any tel ephone facility under such Qustoner’s
control to be used for any purpose or activity, including, but not limt-
ed to, any obscene, indecent or harassing purpose or activity, prohibit-
ed by Section 223 of the GCommuni cations Act of 1934, as amended, and
800 calls placed with the intent of gaining access to a Qustoner’s out -
bound cal I ing services w thout authorization fromthe Qustoner.

3.3.1.10 The Gonpany is not |iable for any danages, including toll usage
charges, the Qustoner may incur as a result of the unauthorized use of
its tel ephone facilities. This unauthorized use of the Qustoner’s facil -
ities includes, but is not limted to, the placenent of calls fromthe
Qust oner - provi ded equi pnent which are transmtted or carried on the
Gonpany network or the network over which its traffic is carried. The
Conpany’ s Custoner Service agents may work with Qustomers to rec-
ommend possi bl e sol utions to reduce unaut horized use of their facili -
ties. However, the Conpany does not warrant or guarantee that its rec-
ommendations w ll prevent all unauthorized use, and the Qustoner is
responsi ble for controlling access to, and use of, its own tel ephone
facilities.
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GENERAL RULES AND REGULATI ONS (Gont’ d)

3.4

OBLI GATI ONS OF THE CUSTOVER

3.4.1 The Qustoner shall be responsible for damages to the Conpany’s facil -
ities or that of its network providers caused by the act or omssion of the
Qustorner, its authorized users, officers, directors, enployees, agents, con-
tractors, licensees or invitees or any person or entity who gains access to the
service at the custoner through the negligence of the customer.

3.4.2 The Qustoner wll guarantee the perfornance by his authorized user(s)
of all provisions of this tariff and contractual obligations between the
Qustoner and the Conpany. The Qustoner will be liable for the acts or oms-
sions of its authorized user(s) relative to the conpliance with the provision
of this tariff.

3.4.3 The Qustoner may not assign or transfer to a third party, whether by
operation of law or otherw se, the right to use the services provided under
this tariff, provided however, that where there is not interruption of use or
relocation of the services, such assignnent or transfer may be nade to the
fol | ow ng:

(a) Another Qustoner of the Conpany, provided that the assignee or
transferee assunes all accrued and unpai d obligations of the transfer-
ring Qustoner including, but not limted to, all indebtedness for such
services, and the unexpired portion of the mninumperiod and the ter-
mnation liability applicable to such services if any; or

GENERAL RULES AND REGULATI ONS (Gont’ d)

3.4

OBLI GATI ONS OF THE CUSTQOVER (ont’ d)

3.4.3 (Qont’ d)
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(b) A court-appoi nted recei ver, trustee or other person acting pursuant
to the lans of bankruptcy, receivership, reorganization, insolvency, |iqQ-
uidation or other simlar proceedings, provided that the assignee or
transferee assunes all accrued and unpai d obligations of the transfer-
ring Qustoner including, but not limted to, all indebtedness for such
services, and the unexpired portion of the mninumperiod and the ter-
mnation liability applicable to such services, if any.

If the Qustoner w shes to assign or transfer the right to use services pro-
vided under this tariff, witten consent of the Gonpany is required prior to
such assi gnnent or transfer which consent may be granted or withheld in the
sole discretion of the Conpany. Al regulations and conditions contained in
this tariff shall apply to such assignee or transferee.

The assignnent or transfer of services does not relieve or discharge the
assignor or transferor fromrenaining jointly and severally liable with the
assignee or transferee for any obligations existing at the tine of the assign-

ment or transfer.

3.4.4 The Qustoner of the Conpany’s 1+, 0+ (sent paid), calling card, and/or
I nbound Service is responsible for paynent for all calls placed:

(a) via the Qustoner’s |ocal tel ephone service nunber(s);

(b) via dedicated access lines to the Conpany facilities and/or net-
wor K;

(c) via the Qustoner’s 800 Service nunber(s) either intentionally or
m st akenl y pl aced,;

(d) originated at the Qustoner’s nunber(s);
(e) accepted at the Qustoner’s nurber(s) (e.g. collect calls); and

(f) billed to the Qustonmers nunber via third nunber billing.

GENERAL RULES AND REGULATI ONS (Gont’ d)

3.4

OBLI GATI ONS OF THE CUSTQOVER (ont’ d)

3.4.4 (Qont’ d)
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This responsibility is not changed by virtue of any use, nmsuse, or abuse of
the Qustoner’s service, Qustoner provided systens, equipnent, facilities,
services interconnected to the Qustoner’s |ocal tel ephone service, 0+ (sent
pai d), dedicated |ines or Inbound Service;, which use, msuse or abuse rmay be
occasioned by third parties, including, wthout limtation, the Qustoner’s
enpl oyees and nenbers of the public.

3.4.5 The Qustoner nust obtain an adequat e nunber of access |lines for serv-
ice to handle its expected demand in order to prevent interference or inpair-
nment of the service or any other service provided by the Conpany. The
Conpany wi Il have the right to determne such adequacy giving due consi der -
ation to (1) the total call volune, (2) average call duration; (3) tine-of-day
characteristics; and (4) peak calling period.

The Gonpany, wthout incurring any liability, may disconnect or refuse to
furnish Service to any Qustoner that fails to obtain an adequate nunber of
lines. In the case of disconnection's, the Qustoner wll be notified in wit-
ing in advance of the termnation of service.

3.4.6 Any mstakes, accidents, omssions, interruptions, delays, errors or
defects in transmssion or service which are caused or contributed to, direct-
ly or indirectly, by an act or omssion of the Qustoner, by others, through the
use of Qustoner-provided facilities or equipnent, or through the use of facil -
ities or equi pnent furnished by any other person using the Qustoner’s facil -
ities shall not result inthe inposition of any liability upon the Gonpany. The
Qustoner shall pay to the Conpany any reasonabl e costs, expenses, danages,
fees or penalties incurred by the Conpany as a result thereof, including the
costs of any |local exchange Conpany | abor and naterials. The Conpany shal l
be i ndemi fied, defended and hel d harm ess by the Qustomer against any and
all clains, denands, causes of action and liability relating to services pro-
vide pursuant to this agreenent, including paynent to the Conpany associ at -
ed with reasonabl e attorney’ s fees.

GENERAL RULES AND REGULATI ONS (Gont’ d)

3.5

PAYMENT REGULATI ONS

3.5.1 Service shall be provided and billed for on a nonthly basis. Service
shall continue to be provided until 30 days after the Conpany’ s recei pt of a
witten request fromthe Qustoner for the disconnection of service, unless



other restrictions apply. Paynent is to be nade to the address desi gnated on
the invoi ce or such other |ocation as the Conpany nay direct in witing from
tine to tine. In addition to the charges for the Conpany’ s services, the
Qustoner shall pay any applicable federal, state or |ocal use, excise, sales or
privileges taxes resulting fromthe services furni shed by the Gonpany. Such
taxes shall not be counted toward the attainnent of any volune or revenue
commtment and will not be di scounted.

3.5.2 The Qustomer is responsible for paynent of all charges for service(s)
furnished by the Gonpany. This includes paynent for calls or services (a)
originated at the Qustoner’ s nunber(s) whet her authorized or not; (b) accept -
ed at the Qustoner’s nunber(s) (e.g. 800 Service and collect calls); (c) billed
to the Qustoner’s nunber via third nunmber billing, a calling card, or other
special billing nunber; and/or (d) incurred at the specific request of the
Cust oner .

3.5.3 A Qustoner is responsible for paynent for all calls placed to or via the
Qustoner’ s tel ephone nunber(s). This responsibility is not changed by virtue
of any use, msuse, or abuse of the custoner’s service or Qustoner provided
systens, equipnent, facilities or services interconnected to the Qustoner’s
800 Service, which use, msuse or abuse nay be occasioned by third parties,
including, without limtation, the Qustoner’s enpl oyees and nenbers of the
public who dial the custoner’s 800 nunber by ni stake.

3.5.4 If notice of a dispute with respect to charge is not received, in witing,
wthin 30 days after an invoice is rendered, such invoice shall be deened to
be correct and binding upon the Qustoner. In instances of a dispute, the
Qustoner is required to pay the undisputed portion of the bill inits entirety.
Accounts not paid within 30 days fromthe due date stated on the bill wll be
consi dered del inquent. Delinguent paynents may result in the inposition of
alate fee which shall be inposed at the rate of 1.5%of the unpai d bal ance per
nonth or the naxi mum al |l owabl e rate under applicable state | aw

3 GENERAL RULES AND REGULATI ONS (Gont’ d)

3.5

PAYMENT REGULATI ONS (Gont’ d)

3.55 1If a CQustomer accumul ates nore than $1,000 of undisputed delinquent
charges, the onpany’s Resp Qg reserves the right not to honor that
Qustorrer’s request for a Resp O g change and the Conpany reserves the right
not to honor that Qustoner’s request for a carrier change until such undis-
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puted charges are paid in full.

3.5.6 The Conpany nay require applicants or Qustoners to provide informa-
tion pertaining to their financial ability to pay for service.

3.5.6.1 Applicants or Qustoners whose credit worthiness is not
acceptabl e to the Conpany, or is not a natter of general know edge, may
be denied service or nay be required to nake, at any tine, a deposit in
an anount equaling up to three nonths, actual or estimated, charges for
the services provided. The Conpany may increase the amount of any
deposit previously required if, in the Gonpany’s sole discretion, it is
reasonabl y necessary under the circunstances.

3.5.6.2 Inthe case of a cash deposit, interest wll be paid for the peri -
od during which the deposit is held by the Gonpany. [f the Conpany, in
its sole discretion, determnes that the Qustoner is not capabl e of sat -
isfying its paynent obligations, services nay be canceled by the
Conpany upon witten notice.

3.5.6.3 At the Gonpany’s option, such deposit nay be refunded or cred-
ited to the Qustoner at, or any tine prior to, termnation of service.
The Qustoner nmay elect to apply the deposit to future invoices or
receive a paynent of the deposit amount. However, if any bal ance is
outstanding on the Qustoner’s account at the tine of cancellation, the
Conpany reserves the right to apply the Qustoner’s deposit and accu-
nul ated interest against the Qustomer’s unpai d bal ance.

3.5.7 In the event the Conpany incurs fees or expenses, including attorney’s

f ees,

court costs, costs of investigation and related expenses in collecting,

or attenpting to collect, any charges owed to the Conpany, the Qustoner will
be liable to the Conpany for the paynent of all such fees and expenses rea-
sonabl y i ncurred.

GENERAL RULES AND REGULATI ONS (Gont’ d)

3.5

PAYMENT REGULATI ONS (Gont’ d)

3.5.8 Inthe event that a check or draft tendered by a Qustoner is returned, a
fee of $25 will apply. The fee wll be assessed when a check or instrunent
issued by a Qustomer is returned w thout paynent for any reason whatsoev-

er,

unless the return is a bank error, in which case docunentary evidence is



required to waive the fee.

3.5.9 Al stated charges in this tariff are conputed by the Conpany excl usive
of any federal, state, or local use, excise, gross receipts, sales, or privilege
taxes, duties, fees, or simlar liabilities (other than general incone or prop-
erty taxes) whether charged to or against the Conpany of its Qustomer. Such
taxes, fees, etc. shall be paid by the Qustoner in addition to the charges stat -
edinthis tariff. Al such taxes, duties and fees shall each be shown as a sep-
arate line itemon the Qustoner’s nonthly invoice.

3.5.10 In cases involving toll fraud, the Conpany may backbill for one and
one-half (1 1/2) years fromthe point when such fraud was detected and/ or
quanti fi ed.

3 GENERAL RULES AND REGULATI ONS (Gont’ d)

3.6 CREDI T ALLOMNCES

3.6.1 Interrupti on of Service

3.6.1.1 Nocredit wll be allowed for relinguishing facilities in order to
per f orm routi ne mai nt enance.

3.6.1.2 Qedit for failure of service or equiprment wll be allowed only
when such failure is caused by or occurs in facilities or equipnent pro-
vided by the Gonpany. As used in this tariff, all equipnent, facilities
and/ or services for which the Conpany renders a bill for paynment are
consi dered provided by the Conpany whether or not the equipnent,
facilities and/or services are owned and operated by the GConpany
unl ess otherw se provided by the terns or this tariff.

3.6.1.3 No credit wll be allowed for failures of service or equipnent
due to Qustoner user-provided facilities or any act or omssion of the
Qustoner, its authorized wuser(s) , officers, directors, enployees,
agents, contractors, licensees or invitees or any person or entity who
gains access to the service at the customer through the negligence of
the custoner. .

3.6.1.4 Qedit allowance tine for failure of service or equi pnent starts
when the Qustormer notifies the Conpany of the failure or when the
Conpany has actual know edge of the failure, and ceases when the serv-
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ice has been restored and an attenpt has been made to notify the
Cust oner .

3.6.1.5 The Qustoner shall notify the GConpany of failures of service or
equi pnent and rmake reasonabl e attenpts to ascertain whether the fail -
ure is caused by Qustoner-provided equi pnent.

3.6.1.6 nly those portions of the service or equi pnent operation nate-
rially interfered wth wll be credited.

GENERAL RULES AND REGULATI ONS (Gont’ d)

3.6

CREDI T ALLOWANCES (Gont’ d)

3.6.2 Qutage Oedit

3.6.221 Nocredit shall be given for an interruption of |ess than 2 hours.

3.6.2.2 The Qustoner shall be credited for an interruption of 2 hours or
nore at the rate of 1/360th of the nonthly charge for the facilities
affected for each period of 2 hours or najor fraction thereof that the
interruption continues. (A billing period has 30 days and service is pro-
vided 24 hours a day, 7 days a week. Every nonth wll have 720 hours.)
Such a credit shall only be applied to services priced by the Conpany on
anonthly flat rated basis.

3.6.2.3 Were a mninmumusage charge is applicable and the Qustoner
fails to neet a usage mninum credit for the outage shall be applied
against that mninum equal to 1/360th of the nonthly mninmm
charges associated wth the portion of service disabled for each period
of 2 hours or major fraction thereof that the interruption continues.
Such a credit shall only be applied to services priced by the Conpany on
anmnonthly flat rated basis.

GENERAL RULES AND REGULATI ONS (Gont’ d)

3.7

E

| PMENT

3.7.1 Qustoner ol i gati ons




3

3.7.1.1 The Qustoner shall assune all responsibility for obtaining all
necessary permts, authorization or consents for interconnecting
Qust oner - provi ded equi pnent or facilities with the Conpany’ s servic-
es or facilities as well as ensuring that the Qustoner-provided equip-
nent or facilities are properly interfaced wth the Conpany’ s services
or equi prent.

3.7.1.2 Access to and rel ease of Conpany provided facilities | ocated on
the Qustoner’s premses for testing and repair wll be required for
failures of equipnment or service and/or routine naintenance. The
Conpany will notify the Qustomer in advance of such necessary access
or release and will attenpt to schedul e the access or rel ease at a mut u-
ally convenient tine. For charges contenplated in the tariff, such test-
ing and repair and/or routine mai ntenance wll be perforned during reg-
ul ar busi ness hours. Wen, at the specific request of the Qustoner, such
routi ne nai ntenance, testing and/or repair is perforned outside of reg-
ul ar business hours, additional special service charges nay apply.

3.7.1.3 The Qustoner shall operate its equipnent and facilities in such
a manner that its use of the Conpany’s facilities shall not interfere
with any other Qustomer’s use of the Conpany’ s services or equipnent.

3.7.1.4 The Qustoner shall provide adequate space, electrical power,
wring, HVAC and electrical outlets necessary for the proper operation
of the Conpany’ s equi pnent on the CQustoner’s and/ or authorized user’s
prem ses.

GENERAL RULES AND REGULATI ONS (Gont’ d)

3.7

EQUI PMENT (Gont’ d)

3.7.1 Qustoner (bligations (CGont’d)

3.7.1.5 The Qustoner shall be responsible for all |oss regard ess of
cause (other than directly resulting from an act or omssion of the
Conpany) to the Conpany’ s equi pnent on the Qustoner’s or its author-
i zed user’s prem ses.

3.7.1.6 The Qustoner is responsible for ensuring that, except for
Qustoner aut hori zed and qual ified personnel, no one attenpts to adj ust,
nodify, nove or otherwise interfere in any way with the continuous
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operation of the Conpany’s equipnent |ocated at the Qustoner’s or
aut hori zed user prem ses.

3.7.1.7 The Qustoner shall conply with the mninumprotective crite-
ria generally accepted in the tel ephone industry and other appropriate
criteria as nay be prescribed by the Conpany to protect the integrity of
service or for safety reasons.

3.7.1.8 The Qustoner shall be responsible for the installation, opera-
tion or maintenance of any Qustormer-provided equi pment. Were such
equi prent is connected to service furni shed pursuant to this tariff, the
responsi bility of the Gonpany shall be limted to the furnishing of serv-
ices under this tariff and to the naintenance and operation of such
services in the proper nanner. Subject to this responsibility, the
Company shall not be responsible for the foll ow ng:

(a) the through transmssion of signals generated by Qustoner-
provi ded equi pnent or for the quality of, or defects in, such trans-

m ssi on;

(b) the reception of signals by Qustoner-provided equi pnent; or

GENERAL RULES AND REGULATI ONS (Gont’ d)

3.7

EQUI PMENT (Gont’ d)

3.7.1

3.7.2

Qustomer (bl i gations (Cont’ d)

3.7.1.8 (Qnt’ d)

(c) network control signaling where such signaling is perforned
by Qust oner-provi ded network control signaling equipnent.

Ter m nal Equi prrent

3.7.2.1 The Gonpany’s facilities and service nmay be used with or ter-
mnated in Qustoner-provided termnal equi pnent or Qustoner-provid-
ed communi cations systens. Such termnal equiprment shall be fur-
ni shed and nai ntai ned at the expense of the custoner, except as other -
wse provided in this tariff. The Qustonmer is responsible for all costs
at his premses, including Qustoner personnel, wring, electrical



power, and the like, incurred in the use of the CGonpany’ s servi ce.

3.7.2.2 Wen such termnal equipnent is used, the equi pnent shall com
ply with the mninumprotective criteria set forth bel ow and shall not
interfere with service furnished to other Qustoners. Additional pro-
tective equipnent, if needed, shall be enployed at the Qustomer’s
expense.

3.7.2.3 Wen service(s) using voice grade facilities is termnated in
Qust orrer - provi ded termnal equi prent, channel derivation devices, or
communi cati ons systens, the Qustomer shall conply with the follow
ing mninumprotective criteria:

3 GENERAL RULES AND REGULATI ONS (Gont’ d)

3.7 EQUI PMENT (Qont’ d)

3.7.2 Term nal Equi pnent (Qont’ d)

3.7.2.3 (Qnt’ d)

.1 Wen the facilities furnished under this tariff are used in com
non with |ocal telephone conpany services, it is necessary in
order to prevent excessive noise and cross talk, that the power of
the signal applied to the local lines be limted. A single val ued
limt for all application cannot be specified. Therefore, the power
of the signal in the band over 300 hertz which nay be applied by
t he Qust oner - provi ded equi pent at the point of termnation wll
be specified by the Gonpany for each application, to be consistent
with the signal power allowed on the tel ecommunications net -
work as specified in FOC Part 68 Rul es and Regul ati ons.

.2 To protect the tel econmuni cations services frominterference
at frequenci es which are above the band of service provided, the
carrier wll specify the acceptable signal power in the follow ng
bands to be applied by the Qustomer provided equi pnent or com
nuni cati ons systemat the point of termnation to insure that the
input to facilities of the Conpany or other communications com
pany that the Conpany connects with does not exceed the limts
i ndi cat ed.



a. The power in the band from 3,995 hertz to 4,000 hertz
shall be at least 19 dB below the power of the signal as
specified in Subsection .1 preceding.

b. The power in the band from 4,000 hertz to 10,000 hertz
shall not exceed 24 dB below one mlliwatt.

c. The power in the band from 10,000 hertz to 25,000 hertz
shal | not exceed 24dB bel ow one mlliwatt.

3 GENERAL RULES AND REGULATI ONS (Gont’ d)

3.7 EQUI PMENT (Qont’ d)

3.7.2 Term nal Equi pnent (Qont’ d)

3.7.2.3 (Qnt’ d)

2 (ont'd)

d. The power in the band from 25,000 hertz to 40,000 hertz
shall not exceed 36 dB bel ow one mlliwatt.

e. The power in the band above 40,000 hertz shal | not exceed
50 dB below one mlliwatt.

.3 Were there is connection via Qustoner-provided termnal
equi prrent or comuni cations systens to a Message
Tel ecommuni cations Service to prevent the interruption or dis-
connection of calls or interference wth network control signal -
ing, it is necessary that the equipnent to the interface at no tine
has energy solely in the 2450 to 2740 hertz band. [|f signal power
is inthe 2450 to 2750 hertz band, it rust not exceed the power
present at the sane tinme in the 800 to 2450 hertz band.
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GENERAL RULES AND REGULATI ONS (Gont’ d)

3.7

EQUI PMENT (Cont’ d)

3.7.2 Term nal

Equi prrent  (Gont’ d)

3.7.2.3 (Qnt’ d)

.4

Wiere such Qustomer - provi ded equi pment or communi cations

systemappl i es, signals having conponents in the frequency spec-
trum bel ow 300 hertz, excluding ringing signals, the currents and
voltages (including all harnonics and spurious signals) at the
interface shall not exceed the limts indicated in a. through d. fol -
| ow ng:

a. The naxi mumrns (root-nean-square) val ue, including dc
and ac conponents of the current per conductor shall not
exceed 0.35 anpere.

b. The nagnitude of the peak of the conductor or ground
vol tage shall not exceed 70 volts.

c. The conductor voltage shall be such that the conduct or-
to-ground voltage limt in .2 preceding is not exceeded. |f
the signal source is not grounded, the voltage limt in .2 pre-
ceding applies to the conductor-to-conductor voltage.

d. The total weighted rns voltage within the band from 50
hertz shall not exceed 100 volts. The total weighted rns
voltage is the square root of the sumof the products tines
the square of the rns voltage of the individual frequency
conponents. The weighting factors are indi cated.

GENERAL RULES AND REGULATI ONS (Gont’ d)

3.7

EQUI PMENT (Cont’ d)

3.7.2 Term nal

Equi prrent  (Gont’ d)




3.7.2.3 (Qnt’ d)

4 (Qnt’'d)

For Frequenci es Between Wi ghting Factor
50 Hertz and 100 Hertz f2/ 104
100 Hertz and 300 Hertz £33/ 1066

Wiere f is the nunerical value of the frequency, in hertz, of the
frequency conponent bei ng wei ght ed.

3.7.2.4 If the Qustoner fails to maintain and operate his termnal
equi prent properly, resulting in the occurrence or possibility of harm
to the Conpany’ s equi pnent, personnel, or the quality of service to
ot her Qustoners, the Conpany nmay, upon witten notice, require repair,
mai ntenance or the use of protective equipnment at the Qustomer’s
expense. If such repair, naintenance or use of protective equi pnent
fails to produce satisfactory results, the Conpany nay, upon witten
notice, termnate the custoner’s service i medi ately.

3.7.2.5 The Qustoner shall also conply with the mnimum protective
criteria generally accepted in the tel ephone industry including Part 68
of the FOC Rul es and Regul ations, and other appropriate criteria as may
be prescribed by the Conpany. The Qustoner shall ensure that his ter-
mnal facilities are of the proper node, band-w dth, power, data, speed,
and signal level for the intended use of the Qustoner, and that the sig-
nals do not damage the Conpany’s equipment, injure personnel or
degrade service to other Qustoners.
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3.8

CANCELLATI ON OF SERVI CE

3.8.1 For any of the follow ng reasons, the Conpany nay di scontinue service
upon at |east 10 days’ notice or cancel an application for all services wth-
out incurring any liability. Separate accounts for the sane Qustoner are al so
subj ect to this provision.



3.8.1.1 Inthe event that a Qustoner’s bill remains unpaid after nore
than thirty days followng rendition of the bill.

3.8.1.2 Inthe event of a violation of any regul ati on governing the serv-
ice under this tariff, when necessitated by conditions beyond the
Gonpany’ s control, aviolation of any law rule, or regulation of any gov-
ernnent authority having jurisdiction over the service.

3.8.1.3 Were the Conpany is prohibited from furnishing services by
order of a court or other government authority having jurisdiction.

3.8.2 The Conpany, by witten notice to the Qustomer, may, w thout incurring
any liability, cancel or suspend the provision of service or equi pnent for non-
paynent of any sumdue to the Conpany fromthe Qustoner, whether pursuant
to service offered under this tariff or otherwse, or as a result of actions of
a governnent agency which forces discontinuance of the provision of service
or equi prent, or for violation or threatened violation of any of the terns or
conditions of this tariff by the Qustomer or authorized user, or if the
Qust oner becones insol vent or bankrupt, or nakes a general assignment for
the benefit of creditors or as otherwise permtted by this tariff.
Cancel lation will be effective on the date specified on the notice.
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3.8

CANCELLATI ON OF SERVI CE (QGont’ d)

3.8.3 Service nay be canceled by the CQustoner only on not |ess than 30 days
witten notice to the Conpany. In the event the Conpany is unable to di scon-
nect the Qustoner’s access |ine by the requested cancel lation date, the cus-
toner will be responsible for any usage over the line.

3.8.4 The discontinuance of service by the Conpany pursuant to this Section
does not relieve the Qustoner of any obligations to pay the Conpany for
charges due and owed for service(s) furnished up to the tine of discontinu-
ance.

3.8.5 The renedies set forth herein shall not be exclusive and the Conpany
shall at all tines be entitled to all rights available to it under either |aw or
equity.



3.8.6 Except as otherwi se provided inthis tariff or as specified in witing by
the party entitled to receive service, notices may be given orally or in wit-
ing to the person(s) whose name(s) and busi ness address(es) appear on the
execut ed service order.

3.8.7 Were the Gonpany cancel s a service and the final service periodis |ess
than the nonthly billing period, a credit will be issued for any amounts billed
in advance, prorated at 1/30th of the nonthly recurring charge for each day
after the service was discontinued. This credit wll be issued to the
Qust oner or applied agai nst the bal ance renai ni ng on the Qustoner’s account.

3.8.8 The Qustoner shall pay a cancellation charge for services that require
special facilities dedicated to its use when the Qustoner cancels the order
bef ore service begins or prior to the expiration of the service termor if serv-
ice is canceled for nonpaynent or failure to make a requested deposit. The
charge will be equal to the non-recoverabl e portion of expenditures or liabil -
ities incurred expressly for the Qustonmer and the sumof the nmonthly recur-
ring or mninum usage anount remaining through the end of the term The
Qustoner is liable for any charges assessed by the interconnecting tel ephone
conpany providing the dedicated | ocal access |ine.
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3.9

DETERM NATI ON AND RENDERI NG OF CHARGES

3.9.1 For the purpose of billing, service wll be deened to be started on the
day the service and its associated equipnent, if any, is installed. Were
billing is based upon Qustoner usage, Qustoners wll be billed for all usage
conmenci ng on the date usage begi ns.

3.9.2 Subject to the Gonmpany’ s right to cancel or suspend services as other -
wse provided in this tariff, the mninum service period is 30 days.
Termnation by Qustorer is effective 30 days after recei pt by the conpany of
awitten notice of cancellation. Termnation by the Gonpany is effective 30
days after delivery of witten notice or as otherw se set forth in this tariff
or other agreement between the Qustoner and the Conpany.

3.9.3 In situations where a Special Service is requested, the mni numserv-
ice period and charges will be determined on a case-by-case basis.

3.9.4 Al nonthly recurring charges are billed one nonth in advance. Initial



and final nonth’s billing, when the service period is less than a nonth, wll
be prorated at 1/30th of the nonth’s recurring charge for each day the serv-
ice was rendered or equi pnent was provi ded.

3.9.5 Wsage charges are billed nonthly for the preceding billing period. For
periods | ess than the nonthly billing period, mninmmusage charges are pro-
rated at 1/30th of the rmonthly m ni numanount for each day the service was
r ender ed.

3.9.6 The duration of a call is rated in intervals of the billing increnents
described for each service provided in this tariff. |If the final interval of a
call is less than the applicable billing increnent, it will be rounded up to a
full increnent for purposes of billing.

3.9.7 Conput ed usage charges or credits for each call are rounded to the near -
est cent when possi bl e.
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3.9

DETERM NATI ON AND RENDERI NG OF CHARGES ((ont’d)

3.9.8 The applicable usage rates for the billing of a distance sensitive call
w Il depend on the distance in airline mleage between the originating and
termnating points of the call. For the purpose of determining the airline
mleage of a call, the Conpany wll utilize the vertical (“V') and horizontal
(“H) coordinates of the rate centers of the originating and termnating
points of the call. For purposes of billing, the Conpany references “V and
“H coordi nates provided by Bell Gommunications Research. Calls originated
by dialing a | ocal exchange nunber, the originating point wll be the rate cen-
ter in which the swtched access facilities are located. For calls originated
via equal access connections, WATS access lines or dedicated access |ines,
the originating point wll be the rate center in which the Qustoner is |ocat -
ed. The termnating point wll be determned by the rate center of the called
nunber .

The formula to determine airline mles is as foll ows:

(VI-V2)2 + (H-H) 2
+ 10




3.9.9 Rate periods apply, unless noted otherw se, as indicated bel ow and are
based on the tine in which a call is established. In cases where a call begins
inone rate period and continues into another, the rate in effect in each peri -
od wll apply to the portion of the call occurring wthin the applicable rate
peri od.

Day rates apply from8 a.m to, but not including, 5 p.m Mnday through
Fri day

Evening rates apply from5 p.m to, but not including, 11 p.m Sunday
t hrough Fri day

N ght rates apply from1l p.m to, but not including, 8 a m seven days a
week.

Weekend rates apply from8 a.m to, but not including, 11 p.m Saturday
and from8 a.m to, but not including, 5 p.m on Sunday.

O _holidays, evening rates apply throughout the day on which the holi -
day is observed unless a |lower rate would norral |y apply.
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3.10

3.11

TIMNG O CALLS

3.10.1 Billable tine for service is the duration of tinme between the
called station answering and the called or calling station di sconnecting, pro-
vided duration nay be rounded in accordance with specific descriptions in
this tariff.

SPECI AL SERVI CES

For the purpose of this tariff, a Special Service is deened to be any service
requested by the Qustorer for which there is no prescribed rate in this tar-
iff. Special Services charges wll be devel oped on an individual case basis
and filed in this tariff.

3.11. 1 Special Service charges will be based on the estinated cost of
furni shing such services including the cost of operating and nai ntai ni ng such
a service, the cost of equipment and naterials used in providing such a serv-
ice, the cost of installation including engineering, |abor supervision, trans-
portation, and the cost of any other specific itemassociated with the partic-
ul ar Special Service request.



3.11.1.1 If at the request of the Qustoner, the Conpany obtains facil -
ities not normally used to provide service to its custoner, the cost
incurred wll be billed as a Special Service.

3.11.1.2 |If at the request of the Qustoner, the Conpany provides tech-
nical assistance not nornmally required to provided service, the costs
involved wll be billed as a Special Service.

3.11.1.3 Were special signaling, conditioning, equipnent, or other fea-
tures are required to make Custormer-provi ded equi pnent conpatible
with the Gonpany service, the cost of providing these features wll be
billed as a Special Service.
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3.12

3.13

FRACTI ONAL CHARGES

3.12.1 Charges for a fractional part of a nonth are cal cul ated by counting the
nunber of days remaining in the billing period after service is furnished.
Dvide that nunber of days figure by thirty days (billing period). The result
is then miltiplied by the applicable nonthly service charge to arrive at the
appropriate fractional nonthly service charge.

3.12.2 For each call the mninum charge shall be the applicable charge for
the initial billing increnent of use wth use in excess of the initial billing
increment during a call charged at the applicable rate per mnute wth the
fractional billing increnents, if any, of each call rounded up to the next high-
est whole billing increnent.

3.12.3 Al per call charges of fractional cents shall be rounded to the next
full cent unless otherw se stated in the specific product description (Section

4.

APPLI CATI ON OF STATE AND LOCAL TAXES

3.13.1 1lllinois Tel ecommuni cati ons Exci se Tax

There is a charge of 5.00%added to intrastate charges to recover the anount
the Conpany nust pay toward the Illinois Tel ecomunications Excise Tax.

3.13.2 Muini ci pal Taxes
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The nunicipalities |isted bel ow have enacted taxes upon the Conpany’s gross

receipts fromintrastate services originated wthin their
Gonpany wi | |
these nunicipalities.

Minici pality

A orton
A ton
Andal usi a
Arlington
Atlanta
Aur or a

Ava

apply a charge on all

The
intrastate charges originating wthin

boundari es.

Char ge

5. 00%
5. 00%
5. 00%
5. 00%

5. 00%
5. 00%

5. 00%

GENERAL RULES AND REGULATI ONS (Gont’d)

3.13 APPLI CATI ON OF STATE AND LOCAL TAXES (QGont’d)

3.13.2

Muni ci pal

Taxes (Gont’ d)

Minici pality

Barrington HIls

Bat avi a
Belleville

Bel | wood

Ber wyn

Bl oom ngt on
Bol i ngbr ook
Br oadvi ew
Buckl ey
Buffal o

Burr R dge
Cahoki a
Cario

Car bondal e
Car m

Carol Stream
Carpenterville
Carterville
Centreville

H o1 01 01 01

o o1 o1 01 W~ O

Char ge

. 00%
. 00%
. 00%
. 00%
. 50%

2.50%
4.50%

. 00%
. 50%
. 00%
. 00%
. 00%
. 00%
. 00%

5. 00%
5. 00%
5. 00%

. 00%
. 00%



Chanpai gn 2. 75%
Cherry 5.00%
Chi cago 5.00%
Chi cago Hei ght's 4. 00%
Chri st opher 5.00%
Cobden 5.00%
Col f ax 5. 00%
Col unbi a 3.00%
Qossville 5.00%
Dari en 3.00%
Dawson 5. 00%
De Kal b 5. 00%
De Soto 5. 00%
Decat ur 5. 00%
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3.13 APPLI CATI ON OF STATE AND LOCAL TAXES (QGont’d)

3.13.2 Muni ci pal Taxes (Qont’d)
Mini cipality Char ge
Deer Park 2.00%
Di xnmoor 5. 00%
Dowel | 5.00%
East Chi cago 5.00%
East Dubuque 5.00%
East Dundee 2.00%
East Gal esburg 3.00%
East Hazel crest 2.50%
East Ml ine 5.00%
Edgewood 5.00%
El mvood 5.00%
El win 5.00%
Enger gy 5. 00%
Equal ity 5.00%
Bie 3.50%
Evanst on 5. 00%
Fairfield 5.00%
Fai r mont 5.00%
Fairmont Gty 5.00%



FI ossnoor 3.50%
Fox R ver QGove 5.00%
Fox Rver Valley 5.00%
Freemanspur 5. 00%
Gl ena 5.00%
Ceneva 5. 00%
Gbson Aty 3.00%
Gen Hlyn 5.00%
d encoe 5.00%
d envi ew 5.00%
d enwood 5.00%
CGodl ey 5.00%
ol f 5.00%
Grand Tower 5. 00%
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3.13 APPLI CATI ON OF STATE AND LOCAL TAXES (QGont’d)

3.13.2 Muni ci pal Taxes (Qont’d)
Mini cipality Char ge
Ganite dty 5.00%
G een Rock 5.00%
Giggsville 5.00%
Hanpt on 5. 00%
Har vey 5. 00%
Har wood Hei ght's 5.00%
Hazel O est 5.00%
Herrin 5.00%
H ghl and Park 5.00%
Hi ghwood 2.00%
H nsdal e 2.00%
I ndi an Head Park 5.00%
I sl and Lake 5.00%
Johnson Gty 5.00%
Kankakee 5. 00%
Kei t hsbur g 5.00%
Keni | worth 5.00%
La G ange 3. 00%
La G ange Park 3.00%
La Mline 5.00%



La Salle 2.00%

Ladd 5.00%
Lake Bl uff 5.00%
Lake Forest 5.00%
Lake in the HIls 5.00%
Leaf R ver 5.00%
Li ncol nshire 5.00%
Lisle 5.00%
Loam 5.00%
Loda 3.00%
Lyons 5. 00%
Mari on 5.00%
Mar quette Heights 5.00%
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3.13 APPLI CATI ON OF STATE AND LOCAL TAXES (Qont’d)

3.13.2 Muni ci pal Taxes (Qont’d)
Mini cipality Char ge
Marsei | | es 3.00%
Maryville 3.00%
Mat t oon 4. 00%
Mauni e 2.00%
Maywood 5.00%
Mel rose Park 3. 75%
Merrionette Park 3.00%
Morri st own 3. 00%
Mound Gty 5.00%
Mounds 3.00%
Mount Qive 5.00%
Mount Zi on 3.00%
Napervill e 5.00%
New At hens 2. 75%
New Haven 5. 00%
New M| ford 3.00%
Newar k 5.00%
Newnan 4. 00%
N | es 3.00%
Nor mal 5.00%

Nort h Chi cago 5.00%



Northfield 5.00%
Nor t hl ake 3. 75%
Qak Park 5.00%
A st ead 5. 00%
Qakbr ook Terrace 5.00%
Pal os Hei ghts 5.00%
Pal os Park 5.00%
Pari s 3.00%
Par k For est 3.00%
Park R dge 4.50%
Pawnee 5. 00%
Pesot um 5. 00%
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3.13 APPLI CATI ON OF STATE AND LOCAL TAXES (Qont’d)

3.13.2 Muni ci pal Taxes (Cont’d)
Mini cipality Char ge
Phoeni x 5.00%
Pittsburg 5.00%
Pont oon Beach 5.00%
Prospect Hei ghts 3.50%
Ranki n 5.00%
Rant oul 3.00%
Rapids Aty 5.00%
R chton Park 5.00%
Ri dgway 5.00%
R ver Forest 5.00%
R ver dal 1.00%
R ver si de 5.00%
Robbi ns 5.00%
Rochest er 5.00%
Rock 1sland 5.00%
Rockdal e 5.00%
Rorreovi | | e 5.00%
Roodhouse 5. 00%
Rosel | e 5.00%
Rosenont 3. 75%
Round Lake Hs. 3.00%

Royal Lakes 5.00%



Royal t on 3.00%

Sador us 4. 00%
Sandwi ch 3.00%
Schil ler Park 5.00%
Shawneet own 5.00%
Shi pman 5.00%
Shor ewood 4. 00%
Slvis 5.00%
Sl eepy Hol | ow 5.00%
Sout h Chi cago 5.00%
Sout h Peki n 5. 00%
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3.13 APPLI CATI ON OF STATE AND LOCAL TAXES (Qont’d)

3.13.2 Muni ci pal Taxes (Cont’d)
Mini cipality Char ge
Sout h Roxana 5.00%
Sout hern Vi ew 5.00%
Spring G ove 2.00%
Seeleville 3.00%
St one Park 5.00%
St r eamwood 5.00%
Summi t 5. 00%
Thor nt on 4. 00%
Uni on 5.00%
Uhi versity Park 4.50%
Ur bana 5.00%
Val i er 5.00%
Val neyer 4. 00%
Veni ce 3.00%
Ver nont 5. 00%
Versaill es 3.00%
Villa Gove 4.59%
Warren 5. 00%
Washi ngt on Park 5.00%
Waukegan 5.00%
Vst ern Springs 3.00%
Vestfield 5.00%
West haven 5.00%
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West nont 3. 00%
Wheat on 3.00%
W et t 5. 00%
Wnfield 5.00%
W nt hrop Har bor 5.00%
Wbodr i dge 5. 00%
Yorkville 4. 00%
Zi on 5.00%
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3.14 TELECOVMUNI CATI ONS RELAY SERVI CE (TRS)

3.14.1 TRSis a service which permts hearing or speech inpaired Qustoners
who have been certified, in witing, by a licensed physician, audiologist,
speech pat hol ogi st, or appropriate state or federal agency, as having a hear -
ing or speech inpairment which precludes oral communications and who use
a Tel ecoomunications Device for the Deaf (TDD), to conplete calls to
Qustoners who do not use TDD. Qustomers originating a call, either by voice
or TOD, reach the TRS center for their respective state via a toll free tele-
phone nunber.

3.14.2 The Gonpany is not liable for errors in translation, receiving or deliv-
ering nessages by tel ephone, TDD, or any other instrunent over the Conpany
facilities, connecting carriers or through any of the TRS Genters operated by
the Conpany in absence of gross negligence or wllful msconduct.

3.14.3 The conpleted call is rated as a call fromthe originating tel ephone
nunber to the termnating tel ephone nunber. This service wll apply to
intrastate calls that originate and termnate in Illinois. Al TRS calls are
confidential and nay not be placed to 900 or 976 nunbers. Al TRS calls are
not eligible for any discounts associated wth any other Calling H ans.
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SERVI CE DESCRI PT| ONS

4.1

MVESSAGE TELECOMMUNI CATI ONS SERVI CE

4.1.1 MTS - This service arrangenent allows a Qustoner to originate
intrastate calls in areas wth Egual Access capabilities served by the
Conpany by presubscribing to the Service.

The applicabl e usage rate depends upon the di stance between originating and
termnating points and the rate period(s) in which the call occurs. Gills are
billed in six (6) second increnents after aninitial mnimumbillable period of
one mnute. D scounts fromthe Conpany’s basic rate schedule if available
through various calling plans are set forth in Section 4.5 herein.

4.1.2 Product Types

4121 Basi ¢ MIS

A1 Service via equal access facilities is available to
Qustorrers served by any LEC equal access office served by
t he Conpany.

2 Gonpany provided services are available for calls
originating in exchanges in the foll ow ng counti es:

Al exander Bond Cal houn

dark d ay dinton
Crawford Edwar ds Ef fi ngham
Fayette Frankl i n Gllatin
G eene Ham | t on Har di n
Jackson Jasper Jef ferson
Jersey Johnson Lawr ence
Macoupi n Madi son Mari on

Massac Monr oe Perry

Pope Pul aski Randol ph
R chl and S. Gar Saline

Shel by Uni on Wabash
Washi ngt on Wayne Wiite

W1 1lianmson



4 SERVI CE _DESCRI PTI ONS (Qont’ d)

4.1 MESSAGE TELECOVMUNI CATI ONS SERVI CE (Qont’ d)

4.1.2 Product Types (QGont’d)

4.1.21 Basic MIS ((ont’ d)

.3 Usage Char ges

a Per Mnute Rates - Refer to the Section 6 Service
Char ges.

b Rate Periods - Refer to the Determnation and
Rendering of Charges in Section 3.9 for the Conpany’ s stan-
dard rate period.
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4.2 CALLI NG PLANS

Regional Calling Plan —The Regional Calling Plan is an unlimited LATA-wide toll calling plan available to
Clearwave Communications customers at a flat monthly rate. This plan is available to customers who have local
service with Clearwave Communications at the One Year Commitment level (as defined in Clearwave
Communications local service tariff IL. C.C. No. 1), the local service calling Features Package (as defined in
Clearwave Communications local service tariff IL. C.C. No. 1), and have selected Clearwave Communications for
their intraLATA and interLATA toll service provider.

This calling plan is restricted to residential customers only. This calling plan is intended for residential voice call-
ing only. Customer will not be allowed to generate business calling usage under this plan. Computer generated
calls are not allowed under this plan. The plan cannot be used for dedicated internet connections. The plan is
intended for use by the residential customer and immediate family members (residing with the customer) only.

4.2.1.2 Rates and Charges - The rate for the Regional Calling Plan is listed in Section 6.2.1
of this tariff.

4.2.2 National Calling Plan —The National Calling Plan is an unlimited interLATA and
interstate toll calling plan available to Clearwave Communications customers at a flat
monthly rate. To qualify for this plan the customer must meet all the qualifications of the
Regional Calling Plan and subscribe to the Regional Calling Plan. The monthly rate for this
calling plan is listed in Section 6.2.2 of this tariff.
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SERVI CE DESCRI PTI ONS (Cont'd

4.3

RESERVED FOR FUTURE USE

SERVI CE _DESCRI PTI ONS (ont’ d)

4.4

| nbound Ser vi ces

4.4.1 The Conpany’s inbound service is a service accessed via 800 or 888
NPA's originating on feature group facilities provided by the Local Exchange
Carrier (LEOQ and termnating on a regular business line or a Special Access
Line (SAL). This service enabl es the Qustoner to recei ve 800 service calls at
their residence or place of business.

4.4.2 The Conpany reserves the right to require an applicant for the Gonpany
800 Service to supply the foll ow ng infornmati on when requesting service: an
initial traffic forecast, identification of anticipated busy hour, identifica-
tion of its geographical marketing target areas, and a schedul e of narketing
and pronotional activities. The Conpany nmay al so require that a newtraffic
forecast be submtted by the Qustoner quarterly after service is initiated.

4.4.3 The Conpany’s 800 Service is furnished upon condition that the
Qustoner contracts for adequate facilities to permt the use of this service
w thout injurious effect upon it or any service rendered by the Conpany. The
Conpany nmay termnate or refuse to furnish 800 Service to any applicant,
w thout incurring any liability and without notice to the Qustoner, if the use
of the service would interfere wth or inpair any service rendered by the
Conpany.

4.4.4 The Qustoner nust obtain an adequate nunber of access lines for the
Conpany 800 Services to handle the Qustoner’s expected demand in order to
prevent interference or inpairment of this service or any other service pro-
vided by the Gonpany considering: (1) total call volune; (2) average call
duration; (3) tine-of-day characteristics; and (4) peak calling period. The
Gonpany, without incurring any liability and without notice to the Qustoner,
may di sconnect or refuse to furnish the GConpany 800 Service to any Qustoner
that fails to conply wth these conditions.

SERVI CE _DESCRI PTI ONS (Qont’ d)

4.4

| nbound Services (Gont’d)




4.4.5 Wse of nunbers; Each 800 Service tel ephone nunber nust be placed in
actual and substantial use by the Qustoner. “Substantial use” shall nean a
pattern of use that denonstrates an intent on the Qustoner’s part to enpl oy
the nunber for the purpose for which it was intended;, nanely, to allow
callers to reach the Qustoner, as indicated, for exanple, by at |east 30 aver -
age nonthly mnutes of use or nore. Any 800 tel ephone nunber associ ated
with the Gonpany 800 Service that has not been placed in actual and sub-
stantial use during the first sixty (60) day period after service activation
may be redesigned as a spare nunber in the Conpany 800 database by the
Conpany upon witten notice to the Qustoner.

4.4.6 If the Qustoner requests assignnent of a specific 800 Service tele-
phone nunber, the Conpany may require the Qustomer to submt a nunber
reservati on agreenent formto the Conpany. At no tine may a Qustoner have
nore than ten (10) nunbers reserved. Any reservation shall be for no nore
than sixty (60) days and shall be subject to a reservation fee which wll be
credited to Qustomer’s unpaid balance after the Conpany 800 Service has
been in actual and substantial use for a consecutive sixty (60) day period.

4.4.7 Nothing inthis Section, or in any other provision of this tariff, or in any
narketing naterials issued by or on behalf of the Gonpany, shall give any
person, including prospective Qustomers who have reserved 800 tel ephone
nunber hereunder or Qustonmers who subscribe to and use the Conpany 800
Service or their transferee or assigns, any ownership interest or proprietary
right in any particular 800 nunber; however, upon placing a nunber actually
and substantially in use, as defined above, the GConpany 800 Service
Qustoners do have a controlling interest in the 800 nunber(s). The Conpany’s
800 Service Qustomer may retain the use of their 800 nunber assignnents,
even follow ng changes in their 800 carrier and/or Resp. Qg.

4 SERVI CE _DESCRI PTI ONS (@ont’ d)

4.4

| nbound Services (Gont’d)

4.4.8 If a Qustomer places an order for the Conpany to carry Qustomer’s
already existing 800 nunber service, the Qustoner shall provide to the
Conpany the contact nanes, tel ephone nunber and address of the Qustoner’s
Responsi bl e Organi zation (Resp. Og.). Won subscription to the Conpany 800
Service, the Qustoner nay execute a Letter of Authorization to transfer Resp.
Qg. responsibility of its 800 nunber(s) to the GConpany Resp. Og. in witing
w thin 48 hours of the change. The Qustoner is responsible for all outstand-



4

i ng i ndebtedness for services provided by a previous Resp. Og. or 800 serv-
ice carrier. The Conpany assunes no responsibility or liability wth respect
to any obligations of Qustomer to such previous service providers existing at
the time of transfer to the Conpany.

4.4.9 The Gompany’s Resp. O g. functions include 1) search for and reserva-
tion of 800 nunbers in the SM§800; 2) creating and naintaining the 800
nunber Qustoner record in the SME/ 800; and 3) provision of a single point of
contact for trouble reporting.

4.4.10 In the event that a Qustoner cancels its Conpany Resp. Og. or 800
Servi ce, the custoner shall be responsible for all outstandi ng i ndebt edness to
the Conpany and any outstandi ng charges applicable to any service obtained
by or on behal f of the Qustoner by the Conpany.

4.4.11 1t is the Qustorer’s responsibility to provide answer supervision back
to the Conpany point of connection even when the Conpany 800 Service is
connected to sw tching equi prent or a Qustomer-provided comunications
syst em In such case, the equipnent or system nust provide appropriate
supervision so that the nmeasure of chargeable tine begins upon delivery of
the call to the Qustoner’s sw tching equi pnent or communi cations system
and ends upon termnation of the call.

4.4.12 800 Feature Charges - Feature Charges are determned by the specif -
ic feature requested by an 800 Qustoner. These changes are in addition to
800 usage charges and are not subject to discounting unless specifically indi-
cated in Section 6, Service Charges (6.4.1).

SERVI CE _DESCRI PTI ONS (Qont’ d)

4.4

| nbound Services (Gont’d)

4.4.13 Special 800 Services - Residential

4.4.13.1 Honebound 800 Service

.1 Description- Honmebound 800 is an i nbound service available to

the Conpany residential customers only. This service enables the
Qustoner to receive 800 service calls at their residence. The
residential Qustomer will be assigned an 800 tel ephone nunber to
receive calls that are paid for by the Qustonmer rather than the



calling party.

.2 Usage Charges - Wsage Charges in Section 6.4.3 followng, are
determned by the tine of day, rate periods and mnutes of use
w thin each rate period.

a Rate Periods:

PEAK

Al calls that occur between 8 AM and 4:59 P.M Mbonday
through Friday.

OFF _PEAK
Al calls that occur between 5 PM and 7:59 A M Mbonday

through Thursday, and all calls between 5 P.M Friday and
7:59 A'M Mnday.

SERVI CE _DESCRI PTI ONS (ont’ d)

4.5 OTHER SERVI CE ARRANGEMENTS

4.5.1 RESERVED FOR FUTURE USE

SERVI CE _DESCRI PTI ONS (Qont’ d)

4.5 OTHER SERVI CE ARRANGEMENTS (Gont’d)

4.5.2 RESERVED FOR FUTURE USE

SERVICE DESCRIPTIONS (Cont d)

4.5 OTHER SERVICE ARRANGEMENTS (Cont d)

4.5.3 RESERVED FOR FUTURE USE




4

SERVI CE _DESCRI PTI ONS (Qont’ d)

4.6 SUPPLEMENTAL SERVI CES

4.6.1 Drectory Assistance

4.6.1.1 Long Dstance Drectory Assistance is available to Qustoners of
Gonpany’ s swi tched services. The charge applies to each call regard-
| ess of whether the Drectory Assistance Bureau is able to furnish the
requested tel ephone nunber. W to two requests nmay be nade on each
Drectory Assistance call.

4.6.1.2 Acredit allowance for a Drectory Assistance call wll be pro-
vided if the Qustoner experiences poor transmssion quality, receives
an incorrect tel ephone nunber, or inadvertently msdials the intended
D rectory Assistance nunber.

4.6.1.3 The applicability of usage vol une discounts toward directory
assi stance charges is addressed w thin each individual service section.

4.6.1.4 Usage Charges

Refer to Section 6, Service Charges (6.6.1.4).

4.6.1.5 Handi capped Exenption - Handi capped custoners who qualify
for exenptions from Directory Assistance charges due to visual or

ot her physical disabilities wll be required to submt a witten
letter of verification to the GConpany. Each Directory
Assistance billed call wll appear on the subsequent nonth’s bill as a
credit.

4.7 PROMOTI ONAL OFFERI NGS

4.7.1 Certain pronotional offerings nay be provided fromtinme to tine via
this tariff. These pronotional offerings nay only apply to certain serv-
ices, and may be limted to certain dates, tines, and | ocations.

RESERVED FOR FUTURE




6 SERVI CE CHARGES

6.1 MESSAGE TELECOVMUNI CATI ONS SERVI CE

6.1.1 Basic MS

6.111 Usage Charges

a Per Mnute Rates

Day Eveni ng
1st Add' | 1st Add' |
M | eage M nut e M nut e M nut e
M nut e

0- 10 $.080 $. 080 $. 080 $. 080
11 - 25 .080 . 080 . 080 . 080
26 - 55 .080 . 080 . 080 . 080
56 - 124 .080 . 080 . 080 . 080
125 - 292 .080 . 080 . 080 . 080
293 - 430 .080 . 080 . 080 . 080
431 - 925 .080 . 080 . 080 . 080

6 SERVI CE CHARGES (Oont’d)

6.2 CALI NG PLANS

6.2.1 Regional Galling Pan — Monthly Recurring Charge

(N

6.2.2 National Galling PMan — Monthly Recurring Charge

(N

6 SERVI CE CHARGES (Oont’d)

6.2 RESERVED FOR FUTURE USE

N ght / Véekend

1st

$. 080
. 080
. 080
. 080
. 080
. 080
. 080

Add’ |
M nut e

$. 080
. 080
. 080
. 080
. 080
. 080
. 080

M nut e
(N

4 00

0 00



SERVI CE CHARGES ((ont’d)

6.3 RESERVED FOR FUTURE USE

SERVI CE CHARGES ((ont’d)

6.4 | NBOUND SERVI CES

6.4.1 | nbound Wsage Char ges.

Day Evening Night/Weekend
$0.080 $0.0800 $0.0800

6.4.2 800 Feature Charges - Feature Charges are determned by the specific
These charges are in addition
to 800 usage charges and are not subject to discounting unl ess specifically

feature requested by a Conpany 800 Qust oner.

i ndi cat ed.

Feat ur e

800 Nunber Charge (per 800 nunber)
Reservation Charge (per 800 nunber)
(max. 10 nunbers per CQustormer)

Time of Day Routing (per 800 nunber)
Day of Wek Routing (per 800 nunber)

Change 800 Desti nation Nunber
(via service order)
Expedite 800 Service Qder (per order)

Add/ Change Area of Service Screening

Add/ Change Canadi an 800 Crigi nation

Add/ Change Cari bbean (Puerto R co and
US Mrgin Islands)

Nati onwi de 800 Directory Listing
(per 800 nunber)

Set-up
Char

Mont hl y
Recurri ng

e Char ge

N/ C $ 10.00
$ 35.00 N/ C
$100.00 $ 50.00
$100.00 $ 50.00
$ 15.00 N/ C
$100. 00 N/ C
$ 25.00 N/ C

N/ C N/ C

N/ C N/ C
$ 15.00 $ 12.50



Expedite Drectory Listing-Mjor
Expedite Directory Listing-M nor

SERVI CE CHARGES ((ont’d)

6.4 | nbound Services (Gont’d)

6.4.3 Reserved for Future Use

SERVI CE _DESCRI PTI ONS (ont’ d)

6.5 OIHER SERVI CE ARRANGEMENTS

6.5.1 RESERVED FOR FUTURE USE

SERVI CE _DESCRI PTI ONS (Qont’ d)

6.5 OTHER SERVI CE ARRANGEMENTS, (Gont’d)

6.5.2 RESERVED FOR FUTURE USE

SERVI CE _DESCRI PTI ONS (ont’ d)

6.5 OTHER SERVI CE ARRANGEMENTS, (Qont’d)_

6.5.3 RESERVED FOR FUTURE USE

SERVI CE _DESCRI PTI ONS (Qont’ d)

6.6 SUPPLEMENTAL SERVI CES

6.6.1 Drectory Assistance

6.6.1.1 Usage Charges

$ 25.00 N/ C

$ 20.00

Per call charges for Drectory Assistance wl|

cdl.

N/ C

be no nore than $. 65 per



